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Priyanka H. Shah

Chartered Accountants

C-3 /306, Anushruti Tower, Nr. Jain Temple,
S. G. Highway, Thajtej, Ahmedabad-380054
M. 99240 48050

To,

ANNEXURE-E

Independent Auditor's Report

The Members,
The Gandhinagar Nagarik Co-Operative Bank Ltd
Gandhinagar.

Report on the Financial Statements

1.

Qualified Opinion

We have audited the accompanying financial statements of The Gandhinagar Nagarik Co-Operative Bank
Ltd as at 31 March 2021, which comprise the Balance Sheet as at 31 March 2021, and the Profit and Loss
Account for the year then ended, and a summary of significant accounting policies and other explanatory
information. The Books of Account of Head Office and its departments audited by us and all 8 branches
certified by the Concurrent Auditors/Internal Auditors are consolidated in these financial statements.

In our opinion, subject to our remarks given in the Audit report, Annexure A to D, Part 1 and Part 2, the
accompanying financial statements give a true and fair view of the financial position of the entity as at 31st
March 2021 and of its financial performance for the year then ended in accordance with the Accounting
Standards issued by the Institute of Chartered Accountants of India ICAL.

Basis of Qualified Opinion

a) During the year, bank has not recognized the receipt of Admission Fees as per the Accounting Standard
- 9 Revenue Recognition. The receipt of Admission Fees is capitalized instead of considering the same
as Revenue Receipt.

b) The Bank has not complied with the disclosure requirements of Accounting Standard - 15 Employee
Benefits with regards to Gratuity Benefits and leave encashment to employees.

c) GST receivable Balance with Government authorities (GST Electronic Credit Ledger) not match with
GST Ledger of Bank books of Account and moreover bank has not followed GST rule 36(4) while filling
GST returns of Bank.

d) During the year bank has purchased immovable property amounted Rs 1,94,56,450/- on which bank
was to liable deduct TDS of immovable proprieties u/s 1941A. However it was observed that there was
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late payment of TDS and it was paid under wrong section (i.e. 194C). Interest on late payment of TDS
is not paid and the rectification of TDS return is still not done.

Management's Responsibility for the Financial Statements

3.

The Management is responsible for the preparation of these financial statements that give a true and fair
view of the financial position, financial performance of the Bank in accordance with provisions of the Banking
Regulations Act, 1949 ( as applicable to Co-Operative Societies), the guidelines issued by the Reserve Bank
of India and, The Registrar of cooperative Societies, Gujarat, The Gujarat cooperative Societies Act, 1961
and The Gujarat cooperative Societies Rules, 1965 (as applicable) and generally accepted accounting
principles in India so far as applicable to Banks. This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of the Acts for safeguarding of the assets of the Bank
and for preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting records, relevant to the preparation and presentation
of the financial statements that give a true and fair view and are free from material misstatement, whether
due to fraud or error. In preparing the financial statements, management is responsible for assessing the
Bank's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management either intends to liquidate the Bank or to
cease operations, or has no realistic alternative but to do so. Boards of directors are also responsible for
overseeing the Bank's financial reporting process.

Auditor's Responsibility

4.

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with Standards on Auditing issued by the Institute of Chartered Accountants of India.
Those Standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatements. As part
of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the Bank's preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on effectiveness of the Bank's internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
financial statements together with the Notes thereon give the information required by the Banking Regulations

=1
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Act, 1949 (as applicable to Co-Operative Societies), the guidelines issued by the Reserve Bank of India and
the guidelines issued by the National Bank for Agricultural and Rural Development, The Registrar of cooperative
Societies, Gujarat, The Gujarat cooperative Societies Act, 1961 and The Gujarat cooperative Societies Rules,
1965 (as applicable)in the manner so required and give a true and fair view in conformity with the accounting
principles generally accepted in India:

a) Inthe case of the Balance Sheet, of state of affairs of the Bank as at 31st March 2021;
b) Inthe case of the Profit and Loss Account, of the profit/loss for the year ended on that date;
5. Emphasis of Matters

We draw attention to the net advances of the Group and its Associates is the significant part of the Financial
Statements. We have reported the discrepancies found with respect to the advances given in statement-F of
the Annexure-C

Report on Other Legal & Regulatory Requirements

a)

b)

a)

b)

c)

d)

f)

)
h)

The Balance Sheet and the Profit and Loss Account have been drawn up in Forms "A" and "B" respectively
of the Third Schedule to the Banking Regulation Act, 1949 and the provisions of The Gujarat Co-Operative
Societies Act, 1961 and The Gujarat Co-Operative Societies Rules, 1965

We report that:

We have obtained all the information and explanations, which to the best of our knowledge and belief were
necessary for the purpose of our audit and have found to be satisfactory;

In our opinion, proper books of account as required by law have been kept by the Bank so far as it appears
from our examination of those books and proper returns adequate for the purposes of our audit have been
received from the branches/offices;

The returns received from the branches of the bank have generally been found adequate for the purpose of
audit.

The Board of Directors, have conducted the working of the bank as per the byelaws and also provisions of
the cooperative law/rules and the Board of Directors has followed the rules and regulations.

As per the information and explanations given to us the Board of Directors has carried out the instructions of
Reserve Bank of India, given from time to time.

The books of accounts and accounting system has been maintained as required under the provision of the
Co-operative law and also instructions of RBI.

The transactions of the Bank which have come to our notice have been within the powers of the bank.

The Balance Sheet and the Profit and Loss Account dealt with by this report, are in agreement with the books
of account and the returns;

Bank has properly maintained SLR and CRR standards
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) Bank has made proper classifications of NPAs and provision for the same as per the RBI guidelines except
for the observations made separately.

k) No advance has been given to members of Board of Directors or their relatives during the year except again
their own fixed deposits with banks.

) The directors of other office bearers are not disqualified for their position
m)  The discrepancies/procedural lapses has been mentioned in Annexure C and Statement F

n) During the year no cases of write off/compromises of dues undertaken by the bank. Hence we have no
comments to offer.

For, Priyanka H Shah
Chartered Accountants

Priyanka H Shah

Date: 21/08/2021 Panel No. 59

Place: Ahmedabad Membership No. 154351
UDIN: 21154351AAAABB5228
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NOTES TO ACCOUNTS:

Disclosure of various Information as required by RBI Circular No.UBD CO BPD PCB Cir.52/
12.05.001/2013-14 Dt-March 25,2014
The bank commenced its operations on 7 April 1975. Registration Number of the bank is SE 10841

Capital to Risk Weighted Asset Ratio (CRAR)

1
2)

3)

Sr. Particulars 2020-21 2019-20
No.
a Capital to Risk Weighted Assets Ratio 23.16% 23.62%
b. Movement of CRAR -0.46% -0.30%
I nvestments:
Investments are classified as follows: (Rs. In Lacs)
Particulars 2020-21 2019-20
* State & Central Government Securities 7861.44 7295.92
* Shares of Co. Op. Banks 22.05 22.05
* Other Investments (PSU Bonds) 0.00 0.00
Investments are also classified as follows: (Rs. In Lacs)
Particulars 2020-21 2019-20
* Held to Maturity 4348.76 3759.23
* Held for Trading 0.00 0.00
* Available for sale 3512.68 3536.69
Valuation and other details are as follows: (Rs. In Lacs)
Particulars 2020-21 2019-20
State & Central Government Securities
Book Value 7861.44 7295.92
Face Vaue 7801.10 7225.10
Market Value 8150.99 7596.52
Shares of Co. Op. Banks
Book Value 22.05 22.05
Face Value 22.05 22.05
Market Vaue 22.05 22.05
Comparative details SLR & Non SLR Investments: (Rs. In Lacs)
Particulars Asat Asat
31-Mar-21 31-Mar-20
SLR Investments:
Government Securities 7861.44 7295.92
Total SLR Investments: 7861.44 7295.92
Non SLR Investments:
Sharesin GSC Bank 15.05 15.05
Sharesin ADC Bank 7.00 7.00
Total Non SLR Investments 22.005 22.05
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Details of Issuer composition of Non-SLR investments and Non Performing
Non SLR investments required by RBI circular no.UBD CO.BPD.(PCB)Cir.45/16.20.00/2003-04

I ssuer Composition of Non SLR Investments (Rs.in lacs)
S | ssuer Amount Extent of Extent of | Extent of
No. below unrated unlisted
investment Grade| Securities | Securities
Securities
a PSUs 0.00 0.00 0.00 0.00
b. FLs 0.00 0.00 0.00 0.00
C. Public Sector Banks 0.00 0.00 0.00 0.00
d. Mutual Fund 0.00 0.00 0.00 0.00
e. Others 0.00 0.00 0.00 0.00
f. Provision Held towards Depreciation 0.00 0.00 0.00 0.00
Non-performing Non SLR Investments (Rs. in lacs)
Sr. Particulars Amount
No.
a Opening Balance 0.00
b Additionas during the year since 1st April 0.00
C. Reduction during the above period 0.00
d Clossing Balance 0.00
e Total Provisions Held 0.00
Sr. Particulars 2020-21 | 2019-20
No.
4) Advances:
a Advance against Real estate 370.71 353.03
b. Advance against Construction business 56.35 87.35
C. Advance against Housing business 1819.90 1875.94
d Advances against shares and debentures: 0.00 0.00
e Advances to directors, their relatives, companies/ firm
in which they areinterested :
Fund Based 0.00 0.00
Non Fund Based 0.00 0.00
5) Average Cost of Deposits:
Total Interest paid on Deposits 868.64 920.82
Total Deposits 17974.29 16647.97
Average Cost of Deposits: 4.83% 5.53%
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6) Non Performing Assets (NPAS):

a Gross NPAs 581.17 844.48
Percentage of Gross NPAsto Total Advances 5.38% 8.39%
b. Net NPAs 18.72 304.67
Percentage of Net NPAs to Total Advances 0.18% 3.03%
7 Movement of Gross NPAs:
a Opening Balance 844.48 310.35
b. Additions during the year 3105.27 1600.14
C. Reductions during the year 3368.58 1066.01
d. Closing Balance 581.17 844.48
8) Profitability:
a Interest income as a percentage of working Funds 7.99% 8.47%
b. Non — Interest Income as a percentage of working funds 0.37% 0.47%
C. Operating Profit as a percentage of working funds 1.31% 0.92%
d. Return on Assets 0.77% 0.60%
e Business (Deposits + Advances) per employee 416.97 365.89
f. Profit per employee 251 172
9) Provisions:
a Provisions for NPAs required to be made 201.20 158.21
b. Provisions for NPAs actually made 562.45 539.81
C. Provisions required to be made on depreciation in Investments 135.03 135.03
d. Provisions actually made on depreciation in Investments 147.03 147.03

10) | Movement in Provisions:
a Towards NPAs

Opening Balance 539.81 612.13
Additions 77.27 27.68
Reductions 54.63 100.00
Closing Balance 562.45 539.81
b. Towards Interest on NPA Advances
Opening Balance 99.75 69.56
Additions 97.78 97.39
Reductions 69.68 67.17
Closing Balance 127.85 99.78
C. Towards Investments
Opening Balance 147.03 147.03
Additions 0.00 0.00
Reductions 0.00 0.00
Closing Balance 147.03 147.03
d. Towards Standard Assets
Opening Balance 49.65 49.65
Additions 0.00 0.00
Reductions 0.00 0.00
Closing Balance 49.65 49.65
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11)| Foreign currency assets & liabilities 0.00 0.00
12)| Payment of Insurance Premium to DICGC
a Value of Deposits (Average) 17487.63 18247.94
b. Amount of insurance premium paid 20.99 18.25
13)] Penalty imposed by RBI 0.00 0.00
14)| Restructured Accounts
Housing restructures Accounts 0.00 0.00

b. SME Deht Restructures Accounts 0.00 0.00
C. Other Restructures Accounts 0.00 0.00
15)| Fixed Assets- Valuation Revaluation 0.00 0.00
16)| Depositor Education & Awareness Fund (DEAF)
a Opening balance of amounts transferred to DEAF 200.12 178.02
b. Add: Amounts transferred to DEAF during the year 27.61 23.31
c Less: Amounts reimbursed by DEAF towards claim 2.22 121
d Closing balance of amounts transferred to DEAF 225.51 200.12

For, Priyanka H. Shah For, The Gandhinagar Nagrik Co. Op. Bank Ltd.

Chartered Accountants

Mr. Vikrambhai Patel
Chairman

Priyanka H. Shah

Membership No. 154351 Mr.Pravinbhai Patel

Panel No. 59 Vice Chairman

Mr.Vipulbhai Patel
Managing Director
Date: 21-08-2021

Place: Ahmedabad Mr. Dipak H Shah
General Manager
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Notes to Account as Part of Balancesheet and Profit Loss (FY 2020-21)

A) SIGNIFICANT ACCOUNTING POLICIES

1.

Basis of Preparation:

The financial statements have been prepared & presented under the historical cost
convention on the accrual basis of accounting, unless otherwise stated in notes on
accounts on a going concern basis& comply with generally accepted accounting
principles statutory requirements prescribed under the Banking Regulation Act 1949
as applicable to the Co Operative Banks, The Gujarat Co Operative Societies Act,
1961, circulars & guidelines issued by the Reserve Bank of India (RBI) from time to
time and accounting standards issued by The Institute of Chartered Accountants of
India.

Use and Estimate:

The preparation of the financial statements, in conformity with generally accepted
accounting principles, requires management to make estimates & assumptions that
affect the reported amounts of assets & liabilities, revenues & expenses & disclosure
of contingent liabilities at the date of the financial statements. Actual results could differ
from those estimates. Management believes that the estimates used in the preparation
of the financial statements are prudent and reasonable. Any revision to the accounting
estimates are recognized prospectively.

Accounting Convention :

The accompanying financial statements have been prepared on historical cost
convention on going concern basis and confirm to statutory provision prevailing in
India, unless otherwise stated.

Revenue Recognition:

All income & expenses are accounted for on accrual basis except in case described
hereunder:

1) Commission

2) Locker Rent Income

3) Legal fee

4) Miscellaneous Expenses

5) Bank Charges

Fixed Assets and Depreciation :

(1) Fixed assets are stared at their historical cost less accumulated depreciation in
accordance with AS-6 and AS-10 issued by the institute of Chartered Accountants
of India (ICAI). Fixed Assets include incidental expenses incurred on acquisition
and installation of the assets.
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(2) Depreciation rates are as under :-

Sr. No. Fixed Assets Rate (%)
1 Building 5%

2 Furniture Dead Stock 10% / 15%
3 Motor Vehicle 15%

4 Electrical Equipment 15%

5 Safe Deposit Vault 10%

6 Computer & Software 33.33

Depreciation on assets purchased during the year is provided for on time pro-rata basis.

(3) During the financial year under report depreciation on computer have been provided
at the rate of 33.33% straight line method and depreciation on other assetsis
calculated on the written down value method.

5. Investments :

(1) The Bank has classified the investments in accordance with RBI guidelines
applicable to Urban Co-operative Bank. Accordingly, classification of investments
for the purpose of valuation is done under following categories:

i. Held to Maturity(HTM) comprising investment acquired with the intention to
hold till maturity

ii. Held for Trading(HFT) comprising investment acquired with the intention to
trade

iii. Available for Sale(AFS) comprising investment which are not classified in above
two categories

(2) Investments are categorized in accordance with RBI guidelines applicable to Urban

Co-operative Banks as under:

i. State & Central Government Securities

ii. Approved Trustee Securities

iii. Shares of Co-operative Banks

iv. PSU Bonds

v. Treasury Bills

vi. Other Investments

(3) Valuation of Investments.
i. Held to Maturity: Investments classified as “Held to Maturity” are accounted at
acquisition cost unless the higher than face value, in which case premium is
amortized over the period remaining to maturity.

3c
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ii. Held for Trading and Available for Sale: Investments classified as “Held for
Trading” and “Available for Sale” are marked category wise and resultant
provision for depreciation, if any is recognized to Profit and Loss A/c. Net
appreciation is ignored.

(4) Market value in the case of State & Central Government Securities, is determined
on the basis of the rates declared by primary Dealers Association of India (PDAI)
jointly with Fixed Income and Money Market Derivatives Association of India
(FIMMDA).

(5) Shares of Co-operative Bank and Certificates of Deposits under all classifications
have been valued at carrying cost.

(6) Profit or Loss on sale of investment in any category, if any, is recognized through
the Profit and Loss Account.

Foreign Currency Transaction:
Bank is not authorized to deal in foreign exchange transactions.

Staff Retirement Benefits:

(1) Post-retirement Benefits
o Defined Contribution Plan:The bank has Defined Contribution Plans for post-
retirement benefits, charged to profit and loss account, in form of “Provident
Fund / Employees’ Pension fund” administered by the Regional Provident Fund
Commissioner.

o Defined Benefit Plan:The Bank has Defined Benefit Plan for post — retirement
benefit in the form of Gratuity for all eligible employees administered through
Trust, funded with Life Insurance Corporation of India.

(2) Interms of Accounting Standard — 15 (Revised), interest cost, current service cost
and net actuarial gain / loss is not calculated and accounting effect is not charged
to profit and loss account

(3) Short term employee benefits are recognized as an expense at an undiscounted
amount in the profit and loss account of the year in which the related services are
rendered.
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Taxation :

(1) Current Tax:Current Tax is determined as the amount of tax payable in respect
of taxable income for the period in accordance with the provisions of the Income
Tax Act, 1961.

(2) Deferred Tax:Deferred Tax Liability has been ascertained and booked by the
Bank.

Impairment of Assets:

A substantial portion of the bank’s assets comprise of financial assets to which
accounting standard 28 “Impairment of Assets” is not applicable. In respect of assets
to which Standard applies, in the opinion of the Management, there are no indications,
internal or external which could have the effect of impairing the value of the assets to
any material extent as at 31st March, 2021 requiring recognition in terms of the said
standard.

Provisions, Contingent Liabilities and Contingent Assets:

In conformity with AS 29, “Provision, Contingent Liabilities and Contingent Assets”
issued by the Institute of Chartered Accountants of India, the Bank recognizes
provisions only when it has a present obligation as a result of a past event, it is probable
than an outflow of resources embodying economic benefits will be required to settle
the obligation and when a reliable estimate of the amount of the obligation can be
made. Contingent liabilities are not recognized but are disclosed in the notes.
Contingent Assets are neither recognized nor disclosed in the financial statement.

Advances:

(1) Advances are classified as Performing and Non-Performing Assets. Performing
Assets are those advances which are Standard in nature and Non-Performing
Assets are those advances which are Sub Standard, Doubtful or Loss in nature.

(2) Provisions are made on Standard Assets @ 0.40 % as per the Prudential Norms
prescribed by the Reserve Bank of India.

(3) Provisions are made on Non-Performing Assets as per the Prudential Norms
prescribed by the Reserve Bank of India and revised from time to time are as
under:

(&) Sub Standard 10%

(b) Doubtful Assets | 100% of the unsecured portion plus 20% / 30% / 100%
portion depending upon the period for which remained
doubtful of the secured the advances

(c) Loss Assets 100%




Hl aiIfis 2n&a1a
€ll dligllo1d12 ciIRs 5] uEld Glos [d., dlitloidIR

(4) Advances are stated at Gross Value. Provisions on Standard Assets and Non-
Performing Assets are shown under the head “Reserves & Other Funds”.

(5) The overdue interest in respect of advances is provided separately under Overdue
Interest Reserve as per the directive of the Reserve Bank of India.

B) Notes on Accounts

(1)
(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

The bank is registered under The Gujarat State Co Operative Societies Act, 1961.
There is no change in accounting policies compare to previous year.

Acceptance, endorsements and other obligations are disclosed as Contingent Liabilities
at the face value of the commitments undertaken.

The value of security for the purpose of classification of Advances and Provisioning is
taken as per the latest available statements and valuation reports with the Bank.

The Bank does not pay any remuneration to its Chairman or Managing Director and
therefore no details thereof are given in terms of Reserve Bank of India’s circular
dated 29/03/2003.

Balances of Deposits and Advances are subject to reconciliation.

The Priority Sector advances constituted 40.64% of adjusted Bank Credit as against
the requirement of 40% and Advances to Weaker Section constituted 7.34% of Priority
Section Advances as against requirement of 10% as per RBI Master Directions
FIDD.CO.Plan.BC.5/04.09.01/2020-21

Bank Guarantees given on behalf of constituents are shown as contingent liabilities in
the Balance Sheet as at 31/03/2021. Bank has the practice of marking off Bank
Guarantees after following the laid down procedure.

Suppliers / Service providers covered under Micro, Small, Medium Enterprises
Development Act, 2006, have not furnished the information regarding filling of
necessary memorandum with the appropriate authority. Therefore, information relating
to cases of delay in payments if any to such enterprises or of payments due to delays
in such payments if any could not be given.
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(10) Compliance with Accounting Standard :

I.  Employee Benefits:In accordance with Accounting Standard — 15 (Revised)
“Employee Benefits” issued by ICAI, the obligation of the Bank, on account of
employee benefit is accounted for in the books of accounts.

The Bank has classified the various benefits provided to employees as under:
A. Defined Contribution Plan:
Provident Fund / Employees’ pension fundduring the year, the Bank has
recognized the following amounts in the Profit & Loss Account.

Employer’s Contribution to Provident Fund Rs. 34.04 Lakhs

The above amounts are included in Salaries Allowances & Provident Funds in
the Profit & Loss Accounts.

B. Defined Benefit Plan :
I. Contribution to Gratuity Fund. Defined Benefit Plan of gratuity is
administered though Trust, Funded with Life Insurance Corporation of India.
II. Contribution to privilege leaves Liability.
For privilege leave provision is made in accounts each year and is paid to
the employees next year.

Il. Related Party disclosures as per Accounting Standard — 18
The Key Management Personnel consist of Directors of the Bank

Sr No. | Name Position

1 Vikrambhai K Patel Chairman

2 Pravinbhai D Patel Vice Chairman
3 Vipulbhai R Patel Managing Director
4 Ashokbhai G Patel Managing Director
5 Ashokbhai R Patel Director

6 Ghanshyambhai K Patel Director

7 Jayantibhai M Patel Director

8 Chandrakantbhai C Patel Director

9 Manubhai B Patel Director

10 Lalsinh K Vaghela Director

11 Narendrabhai M Shah Director

12 Himanshu V Patel (Phd) Director

13 Vishnubhai | Patel Director

14 Bipinbhaibhai V Patel (LLB) Professional Director
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[ll. The Bank has followed Accounting Standard — 22 “Accounting for Tax on Income” and
ascertained the Differed Tax liability.

IV. Contingent Liabilities as per Accounting Standard — 29 Guarantee given on behalf of
constituents were Rs.36 Lakhs (PreviousYear Rs. 58 Lakhs).

V. There are no old pending entries in Inter Bank and Inter Branch Accounts reconciliation.

VI. Previous Year’s figures have been regrouped / rearranged to the extent necessary to
confirm to this year’s classification.

VIl. ADVANCES
I.  Advances against real estate,construction business and housing are Rs 2246.96
Lakhs (Previous Year Rs 2316.32 Lakhs)

ii. Advances against shares and securities are Nil (Previous Year Nil) while advances
against debentures are Nil (Previous Year Nil)

iii. The bank has created “Overdue Interest Reserve Account” for interest accrued in
respect of non performing advances by debiting ‘Interest Receivable Account’
and crediting “Overdue Interest Reserve Account”

iv. Classification of Advances

Amount (Rs. In Lakhs)

Sr. | Classification of Advances Provision Required Provision Made
No.| Advances 31/03/20 | 31/03/21 | 31/03/20 | 31/03/21 | 31/03/20 (31/03/21
1 Standard 9217.24 | 10215.21 39.51 43.09 49.65 49.65
2 | Sub Standard 643.00 260.42 64.30 28.51
3 Doubtful 156.18 275.70 67.16 127.94 539.81| 562.45
4 Loss 45.30 45.04 45.30 45.04

Total 10061.72 | 10796.37 216.27 244.61 589.46 | 612.10
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R019-209¢ | HAWHMLS 5. ued 2205 VIR, Ud 1 ofl. uea
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Rupay ) a DEBIT CARD

Easy use for :

6000 0000 2/, A » Consumer Shopping

6081

wo05/11 we04 /T4 Jef= « Online Shopping

FROM

CARDHOLDER NAME/_/', :

e Lower cost and affordable

/ - \ and more...

Mobile Banking App

Dear Customer
'ﬂ » 24*7 ACCESS

1 2 E . IMPS

e - OPERATIVE ACCOUNT DETAILS
- JOINT ACCOUNT DETAILS

- MINI STATEMENT

- DETAILED STATEMENT

B = =

Detailed Cheque Blook Cheque Search
Statement

43- Eﬂ o3 « CHEQUE BOOK DETAILS
Beneficiary MMID Fund Transfer ° CHEQUE SEARCH OPTION
= B - STOP CHEQUE
Stop Cheque Block ATM Card  Our Branches o BLOCK ATM CARD
< - BRANCH LOCATOR

Complaints can Pay or request
be raised money instantly

through the 24x7 even on

mobile app bank holidays
directly :

Fund

transfer All bank

or bill payment accounts can be
is completely accessed using a
free single UPI app

of cost (BHIM)

Payment can be No need to provide

made directly ATM card/account
through the VPA details while
(Virtual Neither making
Payment the transactions

Address) / payee nor the
beneficiary is
required to share
bank details

Launching soon

Capital Offset-Gandhinagar
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